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Are you a Medicare patient who would like help with the cost of 
prescription medication? You may qualify for the Extra Help program.

Medicare Part D Extra Help Program

• Be enrolled in a Medicare Prescription Drug Plan

• Live in one of the 50 states or the District of Columbia

• Have limited income and resources

To qualify for
Extra Help,

you must:

Millions of Medicare patients do not 
know that they qualify for Extra Help. 

Find out if you 
are one of them.

No monthly 
premium

No deductible Lower or no prescription  
co-insurance and co-pays

No gap in 
coverage

Extra Help makes a difference in many ways

Eligible patients can receive full support from Extra Help

What is the monthly premium? $0

How much of your annual deductible will you pay? $0

What will you pay for a brand-name drug? $0–$11.20

Will you have a coverage gap (aka the Donut Hole)? No



Find out if you can get Extra Help

The information provided is not a guarantee of coverage or payment (partial or full). Actual benefits are determined by each plan administrator in accordance with its  
respective policy and procedures. This document is presented for informational purposes only and is not intended to provide reimbursement or legal advice, nor does it  
promise or guarantee coverage, levels of reimbursement, payment, or charge. It is not intended to increase or maximize reimbursement by any payer. Laws, regulations, and 
policies concerning reimbursement are complex and are updated frequently. While we have made an effort to be current as of the issue date of this document, the information 
may not be as current or comprehensive when you view it. Please contact the plan for more information about coverage or any restrictions or prerequisites that may apply. 
We strongly recommend you consult the payer organization for its reimbursement policies. All information is subject to change.
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Visit JanssenCarePath.com/Patient/Contact-Us 
for the phone number for your Janssen medicineQuestions?

To apply for Extra Help, call the US Social Security Administration at 800-772-1213 (TTY 800-325-0778) 
Monday–Friday, 7:00 AM–7:00 PM, or visit secure.ssa.gov/i1020/start to learn more.

Support for patients and their caregivers 
Once you and your doctor have decided that a Janssen medication is right for you, your Janssen Patient Support Program 
contact will help you find the resources you may need to get started and stay on track. We will give you information on your 
insurance coverage, potential out-of-pocket costs, and treatment support, and identify options that may help make your 
treatment more affordable.

You qualify for the Extra Help program if you can check one of the boxes below

You have Medicare and qualify  
for one of the following:

• Medicaid

• Supplemental Security Income (SSI)

• Some Medicare Savings Programs*

You meet all of the following:
•  Single (or married but not living with your spouse)

•  Annual 2024 income is $22,590 or less†

• Resources are $17,220 or less‡

You meet all of the following:
•  Married and living with your spouse

•  Annual combined 2024 income is $30,660 or less†

• Resources are $34,360 or less‡

* The Qualified Disabled and Working Individuals (QDWI) Program does not apply.
† Income limits are higher for people who live in Alaska and Hawaii. Learn more at medicare.gov/basics/costs/help/drug-costs.
‡ Resources include money in a checking or savings account, stocks, bonds, mutual funds, and Individual Retirement Accounts (IRAs). Resources don’t include your home, 
car, furniture, or other household/personal items, life insurance policies, burial plot, or up to $1,500 per person for burial expenses if you have put that money aside.

https://www.janssencarepath.com/patient/contact-us
https://secure.ssa.gov/i1020/start
https://www.medicare.gov/basics/costs/help/drug-costs

