
Your Guide to Janssen Link Reverification 
on the Janssen CarePath Provider Portal

Please see the full Prescribing Information and Medication Guides for SIMPONI®, STELARA®, and 
TREMFYA®. Provide the appropriate Medication Guide to your patients and encourage discussion. See next page for more information. 

The Janssen Link tab on Your Patient Dashboard displays all of your Janssen Link enrolled patients and streamlines the reverification process 
for your patients who are prescribed SIMPONI® (golimumab), subcutaneous STELARA® (ustekinumab), or TREMFYA® (guselkumab).

Select Janssen Link icon to view a list of your enrolled patients.

Action Required alerts will prompt you when:

• It is the anniversary of the patient’s Janssen Link 
eligibility date* 

• There is a change in the patient’s insurance coverage*

• The patient’s insurer adds the prescribed Janssen medication 
to their formulary list*

• Provider attestation is needed

*Reverification is required

1  Patients with Action Required appear at the top of the list.

2  Completed patients appear at the bottom of the list.

3   Select response from Attestation Needed dropdown to 
confirm if patient requires reverification. 

TIP: You can update a patient’s status at any time if patient 
is no longer being treated by your office or on the 
prescribed medication.

4   Add/Remove Columns 
Select up to 10 columns to 
view, including the patient’s 
Janssen Link Eligibility Date.

TIP: You can update a patient’s insurance information at any time by clicking on the patient’s name and selecting Edit Patient Info.  
If there is an insurance change, a Reverification action will be required for that patient under the Janssen Link tab.

NOTE: Patients who are no longer eligible for the program will be removed from your Janssen Link list after 60 days, 
but will remain on your All Patients dashboard view.

Need Help?

Capitalized product names are trademarks of Johnson & Johnson or its affiliated companies. 
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insurance coverage for patients who have a coverage change throughout the program. Not completing the reverification process may lead to discontinuation or disruption of a patient’s 

currently prescribed Janssen treatment.

Before beginning the process, review all critical steps here that are needed to complete the reverification. Below, we have provided the list of your Janssen Link patients to be reverified.
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As part of the Janssen Link program requirements, Janssen Link confirms eligibility criteria are met for continued participation for patients already enrolled by conducting verification of 

insurance coverage for patients who have a coverage change throughout the program. Not completing the reverification process may lead to discontinuation or disruption of a patient’s 

currently prescribed Janssen treatment.

Before beginning the process, review all critical steps here that are needed to complete the reverification. Below, we have provided the list of your Janssen Link patients to be reverified.
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For Janssen Link program requirements, visit JanssenCarePath.com.
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As part of the Janssen Link program requirements, Janssen Link confirms eligibility criteria are met for continued participation for patients already enrolled by conducting verification of 

insurance coverage for patients who have a coverage change throughout the program. Not completing the reverification process may lead to discontinuation or disruption of a patient’s 

currently prescribed Janssen treatment.

Before beginning the process, review all critical steps here that are needed to complete the reverification. Below, we have provided the list of your Janssen Link patients to be reverified.
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As part of the Janssen Link program requirements, Janssen Link confirms eligibility criteria are met for continued participation for patients already enrolled by conducting verification of 

insurance coverage for patients who have a coverage change throughout the program. Not completing the reverification process may lead to discontinuation or disruption of a patient’s 

currently prescribed Janssen treatment.

Before beginning the process, review all critical steps here that are needed to complete the reverification. Below, we have provided the list of your Janssen Link patients to be reverified.
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Instructions to Follow-Up

Upload Appeals Response

Name Document Type Size

Appeals Response Details
Populate the following Appeals response details returned by the patient’s insurance provider.  You can optionally choose to

upload the Appeals document returned by the patient’s insurance provider to facilitate keeping track of your patient’s 

access journey. 

SubmitCancel

Month

Submitted Date

Day Year

Document types supported: .jpeg, .jpg, .gif, .png, .tif, .tiff, .pdf

Make sure your filename does not include any of the special characters $    #  :  ‘  |  ( ) "  '  / and \ 

Do not upload a password--protected file.

You can only upload one file at a time and total file size should be less than 3  MB.
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Instructions to Follow-Up

Upload Exceptions Response

Name Document Type Size

Exceptions Response Details
Populate the following Exceptions response details returned by the patient’s insurance provider. You can optionally choose to

upload the Exceptions document returned by the patient’s insurance provider to facilitate keeping track of your patient’s 

access journey. 

SubmitCancel

Month

Submitted Date

Day Year

Document types supported: .jpeg, .jpg, .gif, .png, .tif, .tiff, .pdf

Make sure your filename does not include any of the special characters $    #  :  ‘  |  ( ) "  '  / and \ 

Do not upload a password--protected file.

You can only upload one file at a time and total file size should be less than 3  MB.

Step 1:  Review your patient’s information and provide attestation if needed
Select “I attest” to agree to the program requirements and to take any necessary action for your 
patient’s enrollment in Janssen Link.

If the patient is no longer with your practice or on the product, select appropriate response. 
No further action is required for these patients.

Step 2:  Track your patient’s prior authorization (PA) and provide the 
response information
The Action Required column will let you know what actions you must take to 
complete reverification.

Step 4:  Track your patient’s appeal/exception and provide the 
response information
When the reverification process for a patient is complete, the Action Required column 
is marked Completed. 

Step 3:  Submit an appeal/exception for your patient to challenge 
the coverage determination
If coverage is denied, you must challenge the coverage denial with a Letter of Exception 
(LOE), Letter of Medical Necessity (LMN), or an appeal within 90 days and submit the 
response details.

4 Steps of the Janssen Link Reverification Process
I have read and understood the four steps to the Janssen Link Reverification Process

As part of the Janssen Link program requirements, Janssen Link confirms eligibility criteria are met for continued participation for 

patients already enrolled by conducting verification of insurance coverage for patients who have a coverage change throughout 

the program.

The Janssen Link Reverification Tab lists your site's patients enrolled through Janssen CarePath who need to be reverified. Not 

completing the reverification process may lead to discontinuation or disruption of a patient’s currently prescribed Janssen 

treatment.

Please review the steps needed to complete the reverification below. For a more detailed guide, click here. 

Janssen Link Reverification Process

Track your patient’s appeal/exception and provide the response information.

The ‘Action Required’ column will let you know what actions you must take to complete 

reverification for your patient.

Continue to your Janssen Link Patient ListReturn to Patient Dashboard

If coverage is denied, you must challenge the coverage denial with a Letter of Exception (LOE), 

Letter of Medical Necessity (LMN), or an appeal within 90 days. Once you have challenged the 

coverage denial, click on the hyperlink ‘Appeal/Exception Submission Required’ to enter in 

the submission details.

Upon entering appeal/exception submission details, you will move to the next stage in the 

process for your patient.

Step 1 Step 2 Step 3 Step 4

The first time you visit the Janssen Link tab, you will be prompted 
to review the 4 steps and then to check the box acknowledging 
that you have read and understood the process.
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Name Document Type Size
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Month

Start Date

Day Year Month
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Prior Authorization Response Details
Populate the following Prior Authorization response details returned by the patient’s insurance provider. You can optionally

choose to upload the Prior Authorization document returned by the patient’s insurance provider to facilitate keeping track of 

your patient’s access journey. 

Document types supported: .jpeg, .jpg, .gif, .png, .tif, .tiff, .pdf

Make sure your filename does not include any of the special characters $    #  :  ‘  |  ( ) "  '  / and \ 

Do not upload a password--protected file.

You can only upload one file at a time and total file size should be less than 3  MB.
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