
Your Janssen CarePath Account and How It Can Help You
Janssen CarePath provides resources that can help you get started  

and stay on track with the Janssen medication your doctor prescribed for you.

Hernando, how can we help you? 

Are there savings available for my Janssen medication?

How do I know if my Janssen medication is covered by my 

insurance?

How can I set an appointment reminder?

How can I learn more about my Janssen medication?

What other resources are available to me?

 Here, you’ll fnd resources that can help 

make getting started on your medication 

easier. Simply click on a question of interest 

and be guided to where you need to go.

Welcome to 

Janssen CarePath!
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Information about your insurance coverage, cost support options, and treatment support is given to you by service providers for Janssen CarePath. The information you get does not require you to 

use any Janssen product. The information about whether your treatment is covered by your health plan comes from outside sources. It is not a promise of coverage or payment. You should contact 

your health plan directly for the most current information. You are responsible for meeting your health plan requirements. Janssen CarePath cost support is not for patients in the program offered 

by Johnson & Johnson Patient Assistance Foundation. 
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Need 
help?

Visit JanssenCarePath.com

Call 877-CarePath (877-227-3728)
Monday–Friday, 8:00 am–8:00 pm ET

Create your account at
MyJanssenCarePath.com

Your account securely stores your personal 
information, including your insurance coverage. 

Let’s get 
started

In your 
Janssen CarePath 
Account, you can: 

• Learn about your insurance coverage 
for your Janssen medication

• Learn about programs that may 
help you pay for your medication

• Enroll in the Janssen CarePath 
Savings Program, if eligible

–  Manage your Savings 
Program benefits

–  Submit Savings Program 
requests, if needed

• Find relevant resources

https://www.janssencarepath.com/
https://www.myjanssencarepath.com/signup
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Get support for your Janssen medication
Once you and your doctor have decided a Janssen medication is right for you, Janssen CarePath 

will help you find the resources you may need to get started and stay on track, including:

Insured patients may be eligible for additional support from Janssen:
Patient assistance from Janssen is available if you have commercial, employer-sponsored, or government coverage that does not fully meet 
your needs. You may be eligible to receive Janssen medications free of charge for up to one year. You must meet the eligibility and income 
requirements for the patient assistance program. See terms and conditions in the Quick Reference Guide.

Janssen CarePath can explain your 
potential out-of-pocket costs and 
identify cost-support options  
that may help with managing your 
out-of-pocket costs—whether you 
have commercial or private health 
insurance, government-funded 
healthcare coverage such as 
Medicare or Medicaid, or have 
no insurance coverage:
•  Janssen CarePath Savings 

Program for eligible patients 
with commercial or private 
health insurance

•  If you need additional financial 
support, we can provide you with 
information about independent 
foundations* that may be able 
to help

•  Medicare resources and 
other information

A personally assigned Janssen CarePath 
Care Coordinator will work closely with 
you and your doctor to help you get 
started by: 
•  Reviewing your health plan benefits 

to help answer questions you may 
have about insurance coverage

•  Care coordination with infusion 
provider or specialty pharmacy

•  Offering treatment 
demonstration videos

•  Connecting you with a nurse at 
Janssen Nurse Support to answer 
questions about treatment with your 
Janssen medication†

•  Identifying and coordinating with 
a pharmacy to arrange shipment 
of your Janssen medication, 
if applicable

•  Infusion site locator at 2infuse.com

We understand how important it 
is for you to take the Janssen 
medication your doctor prescribed. 
That’s why we’ve created some tools 
to help you stay on your treatment:
•  Patient education and tools, 

including internet resources
•  Safe Returns®—used injection 

device disposal service at no 
cost to you

†Janssen Nurse Support is limited to education about your Janssen medication, its administration, and/or the condition it treats. It is not intended to provide medical advice, 
replace a treatment plan you receive from your doctor or nurse, or serve as a reason for you to start or stay on treatment.
Information about your insurance coverage, cost support options, and  treatment support is given to you by service providers for Janssen CarePath. The information you get 
does not require you to use a Janssen product. The information about whether your treatment is covered by your health plan comes from outside sources. It is not a promise 
of coverage or payment. You should contact your health plan directly for the most current information. You are responsible for meeting your health plan requirements. 
Janssen CarePath cost support is not for patients in the program offered by Johnson & Johnson Patient Assistance Foundation.

*Independent co-pay assistance foundations have their own rules for eligibility. We cannot guarantee a foundation will help you. We can only refer you to foundations that support 
your disease state. This information is provided as a resource for you. We do not endorse any particular foundation.

Need 
help?

Visit JanssenCarePath.com

Call 877-CarePath (877-227-3728)
Monday–Friday, 8:00 am–8:00 pm ET

Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF)

The Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF) is an independent, nonprofit organization. JJPAF 
gives eligible patients free prescription medicines donated by Johnson & Johnson companies. You may be eligible if you 
don’t have insurance.
Want to see if you qualify? Get an application at JJPAF.org.

Questions? Call 800-652-6227 (Monday through Friday, 8:00 am to 8:00 pm ET). 

Paying for Your 
Janssen Medication

Getting Started Staying on Track

https://www.newprograminfo.com/sites/www.newprograminfo.com/files/janssen_quick_reference_guide.pdf?v=17
https://www.2infuse.com
https://www.janssencarepath.com/
https://www.jjpaf.org/

