
Your Janssen CarePath Account 
and How It Can Help You

Janssen CarePath provides resources that can help you get started and 
stay on track with the Janssen medication your doctor has prescribed for you

To create your account: 
Visit MyJanssenCarePath.com
Your account securely stores your personal 
information, including your insurance coverage.

Let’s get 
started

In your 
Janssen CarePath 
Account, you can: 

• Learn about programs that may help 
you pay for your medication

• Enroll in the Janssen CarePath 
Savings Program, if eligible

–  Manage your Savings 
Program benefits

–  Submit Savings Program 
requests, if needed

• Find relevant resources

Need 
help?

Call 866-836-0114
 Monday–Friday, 8:00 am–8:00 pm ET

https://www.myjanssencarepath.com/s/login/SelfRegister?regBy=Self
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Get Support for Your Janssen Medication
Once you and your doctor have decided a Janssen medication is right for you, Janssen CarePath 

will help you find the resources you may need to help get started and stay on track, including:

*Independent co-pay assistance foundations have their own rules for eligibility. We cannot guarantee a foundation will help you. We can only refer you to foundations that 
support your disease state. This information is provided as a resource for you. We do not endorse any particular foundation.

Janssen CarePath can identify cost 
support options that may help 
with managing your out-of-pocket 
costs—whether you have 
commercial or private health 
insurance, government-funded 
healthcare coverage such as 
Medicare or Medicaid, or have 
no insurance coverage:
•  Janssen CarePath Savings 

Program for eligible patients 
with commercial or private 
health insurance

•  If you need additional financial 
support, we can provide you with 
information about independent 
foundations* that may be 
able to help

•  Medicare resources and 
other information

Janssen CarePath will help you get 
started by: 
•  Offering patient education 

brochures, pill charts, pocket 
guides, and journals

•   Connecting you with 
Web-based resources

We understand how important it 
is for you to take the Janssen 
medication your doctor 
prescribed. That’s why we’ve 
created some tools to help you 
stay on your treatment:
•  Personalized appointment or 

refill reminders  

Paying for Your 
Janssen Medication

Getting Started Staying on Track

Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF)

The Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF) is an independent, nonprofit organization. JJPAF 
gives eligible patients free prescription medicines donated by Johnson & Johnson companies. You may be eligible if you 
don’t have insurance.

Want to see if you qualify? Get an application at JJPAF.org.

Questions? Call 800-652-6227 (Monday through Friday, 8:00 am to 8:00 pm ET). 

Need 
help?

Call 866-836-0114
 Monday–Friday, 8:00 am–8:00 pm ET

https://www.jjpaf.org/

