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Resources available to you and your office 
staff include: 

• Prior authorization support through 
CoverMyMeds®

• XARELTO withMe Trial Offer

• Express Enrollment in the Savings Card program 
at JanssenCarePathPortal.com/express

• JanssenCarePathPortal.com for:

• Enrolling eligible patients in the Savings Card 

program and getting their Savings Cards

• Viewing status updates and Savings Card 

transactions for patients

• JanssenCarePath.com for:

• Helpful resources, forms, letter templates 

• Information to help navigate payer processes

This updated Resource Guide, presented in two sections, shows how to access the variety 
of resources available to help patients start and stay on XARELTO® (rivaroxaban). The first section 

focuses on Janssen CarePath for you and your office. The second section, 
which begins on page 6, focuses on XARELTO withMe for your patients.

(See pages 2-5)

We can help make it simple for you to help your patients

For healthcare professionals (HCPs) 

CoverMyMeds is a registered trademark of CoverMyMeds LLC. All rights reserved.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.janssencarepathportal.com/express
https://www.janssencarepathportal.com/
https://www.janssencarepath.com/hcp/xarelto
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CoverMyMeds is a third-party service provider whose standard 

process allows for the secure electronic communication of 

prior authorization requests, inquiries, or notifications between 

providers, payers, and pharmacies through their online portal. 

Janssen has entered into a contract with CoverMyMeds to allow 

pharmacies to initiate PA requests to providers upon Rx rejection, 

and alert the provider that the medication requires a PA. 

Providers can access this functionality on CoverMyMeds.com.

Prior authorization support* for XARELTO®

*CoverMyMeds does not fill out any information that requires the medical judgment of the prescriber, and only the prescriber can determine whether to submit a 
prior authorization for a determination. 

CoverMyMeds is a registered trademark of CoverMyMeds LLC. All rights reserved.

For more information on CoverMyMeds, call 
866-452-5017, Monday-Friday 8:00 am-11:00 pm ET and 
Saturday 8:00 am-6:00 pm ET or visit CoverMyMeds.com.

covermymeds 

New Request 

Enter Key 

View Recent Activity 

Reguest EHR Integration 

Your Preferences Verify Prescribers Help 

Sent to Plan Search 

2 requests 

Start a Prior Authorization Reguest 

Don't worry -- your request won't be sent to the plan until you are ready to print and fax it. 
• Feel free to create a fake request -- you can delete it at any time. 

Privacy & Terms Logged in as Meredith Morris Classic Dashboard Log Out 

Click to Chat with CoverMyMeds A 

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.covermymeds.com/main/
https://www.covermymeds.com/main/
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

Eligible patients receive a free 30-day trial supply of XARELTO® with 

a valid signed 30-day prescription for any XARELTO® dose other 

than 10-mg tablet or 1-mg/mL oral suspension. The XARELTO withMe 

Trial Offer can be used with the XARELTO® Starter Pack. The 

XARELTO withMe Trial Offer helps you and your patient determine 

if XARELTO® is right for them. At the conclusion of the program, you 

and your patient decide whether to continue treatment. Terms expire 

at the end of each calendar year and may change. One (1) use is allowed 

per lifetime.

Please read the full Prescribing Information, including Boxed Warnings, and
Medication Guide for XARELTO®, and discuss any questions you have with your doctor.

PROGRAM REQUIREMENTS APPLY.

Free 30-day Trial Offer

BIN: 610020 GROUP: 99992170

ID: PCN: If required use “PDMI”

XARELTO withMe Trial Offer helps you and 
your patient determine if XARELTO® is right for them 

Please ask your Representative 
for the XARELTO withMe 
Trial Offer brochure to get 
your patients started and for 
program requirements. 

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf


The Janssen CarePath Provider Portal

When you create a Provider Portal account, you get a customizable patient dashboard that offers the 

opportunity to:

• Check eligibility and get a XARELTO withMe Savings Card for your eligible patients 

• See Savings Card transactions for enrolled patients 

• Review XARELTO withMe Savings Card program benefits

• Enroll eligible patients in the Janssen Patient Assistance Program

Resources available at JanssenCarePath.com

Convenient online support for your practice on behalf of your patients

Digital resources for your office

Create your Provider Portal account at JanssenCarePathPortal.com
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

Helpful access and affordability resources are available on the General Resources tab 
at JanssenCarePath.com/hcp

https://www.janssencarepath.com/hcp/xarelto
https://www.janssencarepathportal.com/
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.janssencarepath.com/hcp/general-resources
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

For a Quick Guide to resources to 
help patients get started and stay 
on therapy, please see page 11. 

Once a decision has been made to 
prescribe XARELTO®, you can introduce 
your patients to XARELTO withMe, 
a patient experience that provides 
support such as: 

• XARELTO withMe Savings Card

• XARELTO withMe Coverage Gap Support

• Educational materials and refill notifications

NOTE: Patients can create a Patient Account at 

MyJanssenCarePath.com to view Savings Card 

transactions and submit rebate requests.

(See pages 6-10)

The personalized experience that connects your patients 
to educational support and affordability options 

For patients prescribed XARELTO® (rivaroxaban)

The patient support and resources provided by XARELTO withMe are not intended to provide medical advice, replace a treatment 
plan from the patient’s doctor or nurse, provide case management services or serve as a reason to prescribe XARELTO®.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.myjanssencarepath.com/splash?product=xarelto
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

XARELTO withMe is designed to help patients throughout their 
treatment journey: 

• Access helpful tips and educational content about their condition and treatment 

• Find options for both commercially insured and government insured patients that may help lower 

out-of-pocket costs for XARELTO® 

• Stay on track with refill notifications 

Informing patients about XARELTO withMe and XARELTOwithMe.com will 
enable them to: 

• Review the programs and support materials available

• Enroll in XARELTO withMe and provide their 

insurance information, if needed

• Get personalized recommendations for 

affordability options

• Receive updates if they become eligible for other 

cost support along the way

You can assure your patients that XARELTO withMe stays 

in touch to support them throughout their 

treatment journey.

Patients can sign up at XARELTOwithMe.com

The patient support and resources provided by XARELTO withMe are not intended to provide medical advice, replace a treatment 
plan from the patient’s doctor or nurse, provide case management services or serve as a reason to prescribe XARELTO®.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.xareltowithme.com/
https://www.xareltowithme.com/
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

The patient support and resources provided by XARELTO withMe are not intended to provide medical advice, replace a treatment 
plan from the patient’s doctor or nurse, provide case management services or serve as a reason to prescribe XARELTO®.

Eligible patients using commercial or private insurance can save on 

out-of-pocket costs for XARELTO®. Depending on the health insurance 

plan, savings may apply toward co-pay, co-insurance, or deductible. 

Eligible commercial patients pay as little as $10 per fill for XARELTO®.

There is a limit to savings per fill. Patients may participate without sharing their income information. Your patient’s final 

out-of-pocket cost after the Savings Card is applied will depend on their insurance plan and pharmacy. Not valid for patients 

using Medicare, Medicaid, or other government-funded programs to pay for their medications. Patients prescribed 

XARELTO® 10 mg because of a recent non-surgical hospital discharge or because they have recently undergone hip or knee 

replacement surgery are not eligible. Enrolled patients will receive personalized refill notifications for their XARELTO® 

prescriptions based on information collected about them and can opt out of refill notifications at any time by calling 

888-XARELTO (888-927-3586). Terms expire at the end of each calendar year and may change. There is no income 

requirement. See Savings Card Program Requirements at XARELTOwithMe.com/SavingsCard. 

Once enrolled, a patient can use the XARELTO withMe Savings Card 
at a pharmacy

•  If the pharmacy can process the Savings Card, the patient will receive instant savings on their 

XARELTO® prescription

If the pharmacy is unable to process the card, patient may submit a 
rebate request by:

•  Creating an online Janssen CarePath Patient Account and submitting a rebate request 

at MyJanssenCarePath.com

• Patients may also use the Rebate Form included in the Savings Card brochure or request one by 

calling 888-XARELTO (888-927-3586), Monday–Friday, 8:00 am–8:00 pm ET

XARELTO withMe Savings Card

Enroll your patients at JanssenCarePathPortal.com/express. Or ask your patients to visit XARELTOwithMe.com. 

Please read the full Prescribing Information, including 
Boxed Warning for XARELTO®, available at JanssenCarePath.com.   

PROGRAM REQUIREMENTS APPLY.

BIN:   
GROUP:
ID: 
PCN:

Savings Card

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.xareltowithme.com/SavingsCard
https://www.myjanssencarepath.com/splash?product=xarelto
https://www.janssencarepathportal.com/express
https://www.xareltowithme.com/
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

If patients fall into a coverage gap, such as the Medicare Part D coverage gap or commercial high deductibles, 

they may qualify for XARELTO withMe Coverage Gap Support. With Coverage Gap Support, patients will pay 

$89 for a 30-day supply or $250 for a 90-day supply, plus sales tax if applicable, for XARELTO®. Terms expire 

at the end of each calendar year and may change.

To register, patients must have insurance covering a portion of the cost of XARELTO® and are being asked 

to pay more than $89 monthly for XARELTO® through their insurance. See Coverage Gap Support Program 

Requirements at XARELTOwithMe.com/CoverageGap. 

XARELTO withMe Coverage Gap Support

Patients can sign up for 
XARELTO withMe Coverage Gap Support 
at XARELTOwithMe.com or by calling 
888-XARELTO (888-927-3586).

The patient support and resources provided by XARELTO withMe are not intended to provide medical advice, replace a treatment 
plan from the patient’s doctor or nurse, provide case management services or serve as a reason to prescribe XARELTO®.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.xarelto-us.com/program-requirements#coveragegap
https://www.xareltowithme.com/
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

We can help your patients with 
other affordability options

We can provide information about resources that may be able to help with out-of-pocket costs for XARELTO®. 

Direct your patients to JanssenCarePath.com/Xarelto to find a comprehensive list of affordability programs 

and contact information. 

Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF)

The Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF) is an independent, nonprofit organization. JJPAF gives 
eligible patients free prescription medicines donated by Johnson & Johnson companies. Patients may be eligible if they 
don’t have insurance.

Do you have patients who may need help? They can see if they are eligible and get an application at JJPAF.org or call 
800-652-6227 (Monday through Friday, 8:00 am to 8:00 pm ET).

Insured patients may be eligible for additional support from Janssen

Patient assistance is available if your patient has commercial, employer-sponsored, or government coverage that does not 
fully meet their needs. Your patient may be eligible to receive their Janssen medication free of charge for up to one year if 
they meet the eligibility and income requirements for the Janssen Patient Assistance Program. See terms and conditions 
at PatientAssistanceInfo.com or call 833-742-0791.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.janssencarepath.com/xarelto
https://www.jjpaf.org/
https://www.PatientAssistanceInfo.com
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Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.

Quick guide to resources to help patients 
get started and stay on therapy

Patients who 
may benefit

Program name How the program works How to access

New Patients
with a valid 30-day 
prescription for 
XARELTO®

XARELTO withMe 
Trial Offer

PROGRAM REQUIREMENTS APPLY.

Free 30-day Trial Offer

Eligible patients receive a free 30-day trial supply 
of XARELTO®. The Trial Offer helps you and your 
patient determine if XARELTO® is right for them. 

Program requirements apply; please see details on 
page 4.

Ask your Janssen 
Representative for the 
XARELTO withMe Trial 
Offer Brochure

Commercially 
Insured Patients 
with coverage for 
XARELTO®

XARELTO withMe 
Savings Card

PROGRAM REQUIREMENTS APPLY.

Savings Card

Patients who have commercial insurance may be 
eligible to pay as little as $10 per fill for their 
XARELTO® prescription. There is a limit to savings 
per fill.

Program requirements apply; please see details on 
page 8.

Patients visit 
XARELTOwithMe.com

Commercially 
or Government 
Insured Patients 
with XARELTO® 
coverage, but with 
increased costs due 
to a coverage gap 

XARELTO withMe 
Coverage Gap 

Support

Patients pay $89 monthly for a 30-day supply or 
$250 for a 90-day supply, plus sales tax if applicable, 
for XARELTO®.  

Program requirements apply; please see details on 
page 9.

Patients visit 
XARELTOwithMe.com

Insured patients 
facing access 
and affordability 
challenges

Janssen Patient 
Assistance
Program

Patient assistance is available if your patient has 
commercial, employer-sponsored, or government 
coverage that does not fully meet their needs. Your 
patient may be eligible to receive their Janssen 
medication free of charge for up to one year if they 
meet the eligibility and income requirements for 
the Janssen Patient Assistance Program. See terms 
and conditions at PatientAssistanceInfo.com.

See the Quick Reference 
Guide, available at 
PatientAssistanceInfo.com

Patients with 
No Insurance

Johnson & Johnson 
Patient Assistance 
Foundation, Inc.

The Johnson & Johnson Patient Assistance 
Foundation, Inc. (JJPAF) is an independent, 
nonprofit organization. JJPAF gives eligible 
patients free prescription medicines donated by 
Johnson & Johnson companies. Patients may be 
eligible if they don’t have insurance.

Patients can get application 
at JJPAF.org or call 
800-652-6227

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.xareltowithme.com/
https://www.xareltowithme.com/
https://www.PatientAssistanceInfo.com
https://www.PatientAssistanceInfo.com
https://www.jjpaf.org/


Providing access to a wide variety of tools including:

• CoverMyMeds

• Trial Offer for XARELTO®

• A customizable patient dashboard through the Provider Portal

•  JanssenCarePath.com for educational and affordability resources, 

as well as templates, forms, and guides

Please read full Prescribing Information, including Boxed WARNINGS, and Medication Guide for XARELTO®.
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Resources for you and your patients

For healthcare professionals and their staff—resources to help 
you support your patients

Need 
help?

Call 888-XARELTO (888-927-3586)
Monday–Friday, 8:00 am–8:00 pm ET
Multilingual phone support available

Sign up or log in to the Provider Portal at 
JanssenCarePathPortal.com

Visit us online 
JanssenCarePath.com

For HCP resources, visit JanssenCarePath.com or sign up/log in to 
the Provider Portal at JanssenCarePathPortal.com

Providing educational materials and cost support options to XARELTO® patients, including: 

• XARELTO withMe Savings Card

• XARELTO withMe Coverage Gap Support

For a personalized patient experience that supports 
your patients along their journey

For direct-to-patient support, patients can visit XARELTOwithMe.com

XARELTO® is licensed from Bayer HealthCare AG, 51368 Leverkusen, Germany.

https://www.covermymeds.com/main/
https://www.janssencarepath.com/hcp/xarelto
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/XARELTO-pi.pdf
https://www.janssenlabels.com/package-insert/product-patient-information/XARELTO-medication-guide.pdf
https://www.janssencarepathportal.com/
https://www.janssencarepath.com/hcp/xarelto
https://www.janssencarepath.com/hcp/xarelto
https://www.janssencarepathportal.com/
https://www.xareltowithme.com/

