
Helping You Get Your Medicine

What to expect when you get started:

Medicine Delivery 
• 	� If your medicine is only available through a Specialty Pharmacy, the Specialty Pharmacy will deliver 

your medicine to your home

• 	� The Specialty Pharmacy will call you every month to confirm your prescription order and schedule 
the following month’s shipment

• 	 Please be sure that someone is home to sign for your medication package

• 	 You may also work with multiple Specialty Pharmacies to receive your medication

NOTE: The Specialty Pharmacy may not ship your medicine without speaking to you first. If 
you miss a call from the Specialty Pharmacy please be sure to call them back to confirm your 
medicine shipment, and save the number to your phone so you recognize future calls.

A Call From Your Janssen CarePath Care Coordinator
A Janssen CarePath Care Coordinator will call you to: 

• 	 Review your health plan benefits and answer questions about insurance coverage. It may be helpful 
to have your insurance card handy

• 	 Identify options that may help you afford your Janssen medication

• 	 Help you get your medication from the pharmacy

YOU MAY RECEIVE A CALL FROM A NUMBER YOU DO NOT RECOGNIZE. 
On the back of this page you will find phone numbers for your Janssen CarePath Care Coordinator and  

your PAH Companion. We recommend saving these numbers to the contact list in your phone.  
You may also use the QR code to add them.

In order to participate in any of the resources below, you must provide your consent first. Please visit pahconsent.com 
for more information on how you can provide your consent if you haven't done so already.

There can be a lot of information to review, steps to take, and planning to consider when managing 
life with PAH. You are not alone, and there is a team of individuals who can provide you educational 
support every step of the way.

SEE REVERSE FOR IMPORTANT INFORMATION
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 – Connect With Your PAH Companion 
• 	 Your dedicated PAH Companion is ready to listen, understand, and support you throughout your 

treatment experience. They will call you to learn more about you and put together personalized 
educational resources based on your needs and daily life

• 	 You can connect with your PAH Companion by calling 866-300-1818, Monday-Friday, 8:00 am-9:00 pm ET

PAH Companion withMe is limited to education about your Janssen PAH therapy, its administration, and/or PAH. It is not intended 
to provide medical advice, replace a treatment plan you receive from your healthcare team, or serve as a reason for you to start or 
stay on treatment.

Learn more at pahcompanion.com

https://pah.ehipaa.com/Patient/InfoForm
https://pahcompanion.com/


Doctor:

NAME:   

PHONE: 

E-MAIL: 

Office Contact:

NAME:   

PHONE: 

E-MAIL: 

My Specialty Pharmacy: 

PHARMACY NAME:   

PHONE: 

HOURS: 
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My Janssen CarePath Care Coordinator: 

NAME:   

PHONE: 

HOURS: 

My Janssen CarePath PAH Companion:  

NAME:   

PHONE: 

HOURS: Monday-Friday, 8:00 am-8:00 pm ET Monday-Friday, 8:00 am-9:00 pm ET

866-228-3546 866-300-1818, ext.:

Important Contact Information
Make sure that you scan the QR code using the camera on your smartphone and that your phone 
is connected to the internet. This will ensure that the contact information is added directly to your 
contacts and will also help you identify when your Care Team is calling you. If you don’t have a 
smartphone, we encourage you to manually input and save the contact information to your phone.  
You may also use the blank fields below to write down the contact information.

My PAH Care Team

HAVE QUESTIONS?
• Our Care Coordinators can assist you with the support and resources we provide
• Call 866-228-3546, Monday-Friday, 8:00 am-8:00 pm ET
• Visit JanssenCarePath.com

https://www.janssencarepath.com/referee

